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August 13,2002

Russell Breninger
President
Breninger Communications
16 Terry Drive
Morristown, NJ 07960

Dear Russell,

Thank you for all your help in facilitating a successful move and expansion of our
telephone equipment to our new facility. The installation ofthe entire telephone and data
network was completed on time.

While we were confident in our choice to work with Breninger Communications, the
unsolicited positive feedback from our computer vendor on the quality of workmanship
further confirmed our decision.

Your attention to the details of the overall scope of the move ensured that no aspects were
overlooked and no potential problems went uffesolved. The project was professionally
handled from start to finish with no disruption to our day-to-day operation.

Thank you for exceeding our expectations and for making this project easily manageable
and executable.

Sincerelv.

Roseann Wadle
Teleco mmunications Manager
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