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9/6,/2000

To Whom It May Concern:

What a pleasure it has been to work with Breninger Communications. They took the
time to explain the entire process we were about to undertake, in terms everyone could
understand. Additionally, Russell Breninger was extremely patient with our last
minute changes, and most considerate of our deadlines and scheduling needs. The end
result has been a great phone system, backed by a company who is still available to
answer all questions and service our changing needs (10 months later) in a courteous
and expeditious manner. I cannot recommend anyone better.

Stephanie Mele
Office Manager



