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The Arc
Warren County Chapter, Inc.
Post Office Box 42, Washington, New Jersey 07882

9081689-7525 Fax: 908/689-4898

WARREN COUNTY
CHAPTER, INC.

March 22 ,  1999

Mr. Russell  Breninger
Breninger Communicat ions
807 Schenck Dr ive
Flemington,  New ,Jersey 08822

Dear  Russe i l :

I  wanted to  thank you for  a l l  o f  the advice,  hard work,  and
pat ience that  you have shown us in  our  se lect ion of  a  new
communlcat ion system.

As a non-prof i t  organizat j -on,  wi th  a l imi ted budget ,  i t  was
of utmost importance that we f ind a system that was not only
cost  e f fect ive,  but  would meet  our  growing needs.  S ince I
was to ta l ly  unfami l iar  wi th  te lephone jargon,  i t  was very
helpful that you were able to wal-k me t.hrough the process of
selecting a syst.em. As we were courted by many compani-es,
you informed me that you wanted us to make an educated
decis ion,  regard less of  whether  we chose your  company or
not .  You spent  a lo t  o f  t ime expla in ing a l l  o f  the opt , ions
avai lab le,  as wel l  as coming up wi th  creat ive so l -ut ions to
the individual needs of our organizat. ion (and there were
many) You even went to bat, for us when there were some
bui ld ing issues that .  could adversely  ef fect  our  te lephone
and data svstems in  the fu ture.

We "r "  , r . ry  p leased wi th  the Samsung Prostar  te lephones and
the Macro Voice Mai l -  system. I t .  has been a p leasure work ing
withi you. I would noi. hesicate to recommend your company to
any potent ia l  customers.
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Deborah D.  Good
Assi -s tant  Execut ive Di - rector

"An Association Dedicated to Serve Individuals with Developmental Disabilities"


